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United Way of Washington County utilizes outcome measurements to evaluate program 
results.  Results are determined by the difference each program makes on the quality of 
life of county residents.

Each year United Way volunteers base program funding decisions on the results obtained Each year United Way volunteers base program funding decisions on the results obtained 
by each partner agency’s programs.  Here is a chart of how donor dollars raised during 
the 2008 campaign are being distributed in 2009 to programs in five different impact 
Areas.
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Supporting People in CrisisSupporting People in CrisisSupporting People in CrisisSupporting People in Crisis
PROGRAMS THAT PROVIDE FOOD, SHELTER, PROGRAMS THAT PROVIDE FOOD, SHELTER, PROGRAMS THAT PROVIDE FOOD, SHELTER, PROGRAMS THAT PROVIDE FOOD, SHELTER, 
RESOURCE NEEDS & SUPPORT TO PEOPLE RESOURCE NEEDS & SUPPORT TO PEOPLE RESOURCE NEEDS & SUPPORT TO PEOPLE RESOURCE NEEDS & SUPPORT TO PEOPLE 
DURING A CRISIS OR DISASTERDURING A CRISIS OR DISASTERDURING A CRISIS OR DISASTERDURING A CRISIS OR DISASTER

Disaster Services, American Red Cross

� Over 2,000 nights of shelter were provided to victims of domestic Over 2,000 nights of shelter were provided to victims of domestic Over 2,000 nights of shelter were provided to victims of domestic Over 2,000 nights of shelter were provided to victims of domestic 
violence or sexual abuse by Friends of Abused Familiesviolence or sexual abuse by Friends of Abused Familiesviolence or sexual abuse by Friends of Abused Familiesviolence or sexual abuse by Friends of Abused Families

� 500 people a month obtained emergency food from Full Shelf Food Pantry500 people a month obtained emergency food from Full Shelf Food Pantry500 people a month obtained emergency food from Full Shelf Food Pantry500 people a month obtained emergency food from Full Shelf Food Pantry

� 103 youth gained skills to prevent future runaway episodes through the 103 youth gained skills to prevent future runaway episodes through the 103 youth gained skills to prevent future runaway episodes through the 103 youth gained skills to prevent future runaway episodes through the 
Youth & Family ProjectYouth & Family ProjectYouth & Family ProjectYouth & Family Project

� 116 Juvenile offenders fulfilled their restitution obligation by working 116 Juvenile offenders fulfilled their restitution obligation by working 116 Juvenile offenders fulfilled their restitution obligation by working 116 Juvenile offenders fulfilled their restitution obligation by working 
with Nova Serviceswith Nova Serviceswith Nova Serviceswith Nova Services
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Disaster Services, American Red Cross
Food Distribution, Full Shelf Food Pantry
Runaway, Youth & Family Project
Juvenile Accountability, Nova Services
Stay-in-School, Nova Services
Housing Support Services, Hebron House of Hospitality
Emergency Shelter & 24-Hour Crisis Line, Friends of Abused Families
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Strengthening FamiliesStrengthening FamiliesStrengthening FamiliesStrengthening Families
PROGRAMS THAT PROVIDE FAMILY INFORMATION, PROGRAMS THAT PROVIDE FAMILY INFORMATION, PROGRAMS THAT PROVIDE FAMILY INFORMATION, PROGRAMS THAT PROVIDE FAMILY INFORMATION, 
SUPPORT & COUNSELING SUPPORT & COUNSELING SUPPORT & COUNSELING SUPPORT & COUNSELING 

Healthy Families, Youth & Family Project
Parents Anonymous, Youth & Family Project
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� 212 individuals attended positive parenting training offered by the 212 individuals attended positive parenting training offered by the 212 individuals attended positive parenting training offered by the 212 individuals attended positive parenting training offered by the 
Family CenterFamily CenterFamily CenterFamily Center

� 166 people with addictions became engaged in a treatment / education 166 people with addictions became engaged in a treatment / education 166 people with addictions became engaged in a treatment / education 166 people with addictions became engaged in a treatment / education 
program through the Council on Alcohol & Other Drug Abuseprogram through the Council on Alcohol & Other Drug Abuseprogram through the Council on Alcohol & Other Drug Abuseprogram through the Council on Alcohol & Other Drug Abuse

� 90 families with a member in the armed forces received assistance from 90 families with a member in the armed forces received assistance from 90 families with a member in the armed forces received assistance from 90 families with a member in the armed forces received assistance from 
the American Red Cross during a family crisisthe American Red Cross during a family crisisthe American Red Cross during a family crisisthe American Red Cross during a family crisis

� 144 families with a person with disabilities took a periodic break from 144 families with a person with disabilities took a periodic break from 144 families with a person with disabilities took a periodic break from 144 families with a person with disabilities took a periodic break from 
the daythe daythe daythe day----totototo----day care of that person through Threshold’s Respite Program.day care of that person through Threshold’s Respite Program.day care of that person through Threshold’s Respite Program.day care of that person through Threshold’s Respite Program.

Parents Anonymous, Youth & Family Project
Respite, Threshold
Services to the Military, American Red Cross
Intervention, Council on Alcohol & Other Drug Abuse
Services for Families with Children 4-12, Family Center
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Developing Successful Children & YouthDeveloping Successful Children & YouthDeveloping Successful Children & YouthDeveloping Successful Children & Youth

PROGRAMS THAT BUILD DEVELOPMENTAL ASSETS PROGRAMS THAT BUILD DEVELOPMENTAL ASSETS PROGRAMS THAT BUILD DEVELOPMENTAL ASSETS PROGRAMS THAT BUILD DEVELOPMENTAL ASSETS 
AND PROVIDE SERVICES TO CHILDREN AND YOUTHAND PROVIDE SERVICES TO CHILDREN AND YOUTHAND PROVIDE SERVICES TO CHILDREN AND YOUTHAND PROVIDE SERVICES TO CHILDREN AND YOUTH

Match Program, Big Brothers Big Sisters

When it Matters Most
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� 1413 Boy Scouts achieved enhanced life skills1413 Boy Scouts achieved enhanced life skills1413 Boy Scouts achieved enhanced life skills1413 Boy Scouts achieved enhanced life skills

� 106 children ages birth to 3 with a developmental delay learned new skills.106 children ages birth to 3 with a developmental delay learned new skills.106 children ages birth to 3 with a developmental delay learned new skills.106 children ages birth to 3 with a developmental delay learned new skills.

� 5402 youth participated regularly in alcohol / drug free alternative 5402 youth participated regularly in alcohol / drug free alternative 5402 youth participated regularly in alcohol / drug free alternative 5402 youth participated regularly in alcohol / drug free alternative 
activities coordinated by the Council on Alcohol & Other Drug Abuseactivities coordinated by the Council on Alcohol & Other Drug Abuseactivities coordinated by the Council on Alcohol & Other Drug Abuseactivities coordinated by the Council on Alcohol & Other Drug Abuse

� 2473 Girl Scouts improved decisions2473 Girl Scouts improved decisions2473 Girl Scouts improved decisions2473 Girl Scouts improved decisions----making skillsmaking skillsmaking skillsmaking skills

Match Program, Big Brothers Big Sisters
Intervention, Threshold
Project Learn, Boys & Girls Club
Habla Espanol, Boys & Girls Club
Prevention, Council on Alcohol & Other Drug Abuse
Comprehensive Youth Development

Boy Scouts-Bay Lakes Council
Boy Scouts-Potawatomi Area Council

Youth Development, Girl Scouts of Wisconsin Southeast
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Building Strong & Healthy CommunitiesBuilding Strong & Healthy CommunitiesBuilding Strong & Healthy CommunitiesBuilding Strong & Healthy Communities

PROGRAMS TO PROMOTE GOOD HEALTH  PROGRAMS TO PROMOTE GOOD HEALTH  PROGRAMS TO PROMOTE GOOD HEALTH  PROGRAMS TO PROMOTE GOOD HEALTH  
& VOLUNTEERISM& VOLUNTEERISM& VOLUNTEERISM& VOLUNTEERISM
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& VOLUNTEERISM& VOLUNTEERISM& VOLUNTEERISM& VOLUNTEERISM

� 4546 people learned new health and safety skills provided by the 4546 people learned new health and safety skills provided by the 4546 people learned new health and safety skills provided by the 4546 people learned new health and safety skills provided by the 
American Red CrossAmerican Red CrossAmerican Red CrossAmerican Red Cross

� 110 adults learned how to be an effective Big Brother Big Sister 110 adults learned how to be an effective Big Brother Big Sister 110 adults learned how to be an effective Big Brother Big Sister 110 adults learned how to be an effective Big Brother Big Sister 

� 3459 individuals connected with volunteer opportunities that met their 3459 individuals connected with volunteer opportunities that met their 3459 individuals connected with volunteer opportunities that met their 3459 individuals connected with volunteer opportunities that met their 
needs and interestsneeds and interestsneeds and interestsneeds and interests

� Nonprofit agencies saved $1,375,843 by utilizing volunteers matched to   Nonprofit agencies saved $1,375,843 by utilizing volunteers matched to   Nonprofit agencies saved $1,375,843 by utilizing volunteers matched to   Nonprofit agencies saved $1,375,843 by utilizing volunteers matched to   
their  organization by the Volunteer Centertheir  organization by the Volunteer Centertheir  organization by the Volunteer Centertheir  organization by the Volunteer Center

Health & Safety, American Red Cross
Volunteer Training, Big Brothers Big Sisters
Volunteer Connections, Volunteer Center
Resource Connections, Volunteer Center
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Promoting SelfPromoting SelfPromoting SelfPromoting Self----SufficiencySufficiencySufficiencySufficiency
PROGRAMS THAT ENABLE ALL PEOPLE TO PROGRAMS THAT ENABLE ALL PEOPLE TO PROGRAMS THAT ENABLE ALL PEOPLE TO PROGRAMS THAT ENABLE ALL PEOPLE TO 
BE AS SELFBE AS SELFBE AS SELFBE AS SELF----SUFFICIENT AS POSSIBLE & SUFFICIENT AS POSSIBLE & SUFFICIENT AS POSSIBLE & SUFFICIENT AS POSSIBLE & 
PARTICIPATE IN THE COMMUNITY PARTICIPATE IN THE COMMUNITY PARTICIPATE IN THE COMMUNITY PARTICIPATE IN THE COMMUNITY 

Medical Transportation, American Red Cross
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� 1962 people had access to transportation for medical appointments outside 1962 people had access to transportation for medical appointments outside 1962 people had access to transportation for medical appointments outside 1962 people had access to transportation for medical appointments outside 
Washington County because of the American Red CrossWashington County because of the American Red CrossWashington County because of the American Red CrossWashington County because of the American Red Cross

� 18 persons with disabilities improved self18 persons with disabilities improved self18 persons with disabilities improved self18 persons with disabilities improved self----confidence and social skills by confidence and social skills by confidence and social skills by confidence and social skills by 
taking art classes offered by Donna Lexa Community Art Centertaking art classes offered by Donna Lexa Community Art Centertaking art classes offered by Donna Lexa Community Art Centertaking art classes offered by Donna Lexa Community Art Center

� 250 senior citizens enhanced their lifestyle and found new friends by 250 senior citizens enhanced their lifestyle and found new friends by 250 senior citizens enhanced their lifestyle and found new friends by 250 senior citizens enhanced their lifestyle and found new friends by 
participating in activities provided by the Senior Citizens Activity Centerparticipating in activities provided by the Senior Citizens Activity Centerparticipating in activities provided by the Senior Citizens Activity Centerparticipating in activities provided by the Senior Citizens Activity Center

� 57 homeless or near homeless young adults received help from the Youth & 57 homeless or near homeless young adults received help from the Youth & 57 homeless or near homeless young adults received help from the Youth & 57 homeless or near homeless young adults received help from the Youth & 
Family ProjectFamily ProjectFamily ProjectFamily Project

Medical Transportation, American Red Cross
Citizen Advocates, Citizen Advocacy
Adult Day Center, Lutheran Social Services
Program Activities, Senior Citizen Center
Independent Living, Youth & Family Project
Art Classes, Domna Lexa Community Art Center



1 in 3 Washington County residents will use  1 in 3 Washington County residents will use  1 in 3 Washington County residents will use  1 in 3 Washington County residents will use  
a program provided by a United Way a program provided by a United Way a program provided by a United Way a program provided by a United Way a program provided by a United Way a program provided by a United Way a program provided by a United Way a program provided by a United Way 

Partner Agency sometime in their life.Partner Agency sometime in their life.Partner Agency sometime in their life.Partner Agency sometime in their life.

That means of 129,477 Washington County That means of 129,477 Washington County That means of 129,477 Washington County That means of 129,477 Washington County 
residents (2008 Census estimate), residents (2008 Census estimate), residents (2008 Census estimate), residents (2008 Census estimate), 

43,159 people are/have been helped.43,159 people are/have been helped.43,159 people are/have been helped.43,159 people are/have been helped.

To learn more about United Way, make a donation or volunteer, To learn more about United Way, make a donation or volunteer, To learn more about United Way, make a donation or volunteer, To learn more about United Way, make a donation or volunteer, 
please contact us at the United Way officeplease contact us at the United Way officeplease contact us at the United Way officeplease contact us at the United Way office

120 N. Main Street, Suite 210120 N. Main Street, Suite 210120 N. Main Street, Suite 210120 N. Main Street, Suite 210
West Bend, WI  53095West Bend, WI  53095West Bend, WI  53095West Bend, WI  53095

Phone:  262Phone:  262Phone:  262Phone:  262----338338338338----3821          unitedwayofwashingtoncounty.org3821          unitedwayofwashingtoncounty.org3821          unitedwayofwashingtoncounty.org3821          unitedwayofwashingtoncounty.org


